UPDATING FIRMWARE ON N-SERIES DEVICES

Step 1. Configure your computer’s NIC to communicate with SVSidevices.

SVSI devices come with DHCP enabled but, if no DHCP service is available, a default IP Address of
169.254. XX. XXX and subnet address of 255.255.0.0 will be used. Your computer MUST have an IP and
subnet address in the same range in order to communicate properly.

To do this in Windows 10:

=

Turn off your laptop Wi-Fi adapter (if equipped).

Open network and sharing center.

Choose “Change Adapter Settings” on the left-hand side of the screen.

Locate the appropriate adaptor in your list, and go to its properties (right-click, Properties).
Choose TCP/IPv4 and Select Properties.

Select “Use the following IP Address”

Set the computer IP Address to “169.254.20.101"

Set the subnet mask to “255.255.0.0”

. Select OK.
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Exit out of the Network and Sharing Center.

Step 2: Disable any and all Firewall/Antivirus Software running on your computer (including Windows
Firewall)

l1|Firmware Update Guide



Step 3: Run the Updater program.

Note: Upon launching the updater you may be prompted for a firewall exception to allow the updater.

Step 4: Updater will run an auto discovery when first launched. If required, you can import the N-Able
Database (if you have previously run N-Able to find devices).

Note: If you have not previously run N-Able, you can choose not to import the database and choose to
“Auto Discover” in the Updater program.

AMX Updater — O X

2 units [] Hide unneeded [ ] Factory Restore | CSV Import | Remove Unit AddbyIP | Auto Discover

Name Type MAC P SN SwW WEB Status
1 B300:19:0B:83:F2:81 N2-DEC-KVM 00:19:0B:83:F2:81 172.54.1.208 N2235A30001318 4/22/2020 04/22/2020 No update needed.
2 = Apple Tv N2-ENC-KVM 00:19:0B:80:0D:5C 172.54.1.219 N2135A30000384 4/22/2020 04/22/2020 No update needed.

KVMUpdate_04-22-2020_v1.15.41.bin:(04/22/2020 , 04/22/2020) KVMUpdate_04-22-2020_v1.15.41_Harman.bin:(04/22/2020 , 04/22/2020) |Clear Selection |Update Selected Units
Status Log:

Update Server running...
16:19:11.225 From Updater : Press ESC within 5 seconds to cancel discover.
16:19:16.222 From Updater : Sent Discover Packet.

Updater Version: Jul 17 2017 Clear Log

README.txt | 800DOCFIRMTGREVL.0.pdf | .
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Step 5: Select the unit(s) you want to update. Multiple units can be selected by holding down the CTRL
key and clicking the appropriate units.

Step 6: Click “Update Selected Units”.

Step 7: The updater will now run and show a status of progress in the lower window. Update process can
vary in time. Most updates take between 5 and 10 minutes per device. Once the update has completed
successfully, you will see a green box for the unit you selected for update.

Step 8: After all units have finished updating, exit the Updater.

About AMX by HARMAN

Founded in 1982 and acquired by HARMAN in 2014, AMX® is dedicated to providing AV solutions for an IT World. AMX solves the complexity of managing technology with reliable,
consistent and scalable systems comprising control, video switching and distribution, digital signage and technology management. AMX systems are deployed worldwide in conference
rooms, classrooms, network operation/command centers, homes, hotels, entertainment venues and broadcast facilities, among others. AMX is part of the HARMAN Professional Group,
the only total audio, video, lighting, and control vendor in the professional AV market. HARMAN designs, manufactures and markets premier audio, video, infotainment and integrated
control solutions for the automotive, consumer and professional markets. Revised 2020-09. ©2020 Harman. All rights reserved. Specifications subject to change.

www.amx.com | +1.469.624.7400 |800.222.0193
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