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Using the Remote Control

Source	Selection

The	Source	Selection	control	on	the	remote	control	only	functions	when	
the	Source	Selector	knob	for	that	zone	is	set	to	“REMOTE”	on	the	mixer.	
When	the	remote	control	is	active,	the	green	LED	on	the	remote	control	
below	the	Source	switch	(labelled	ACTIVE)	lights.	When	this	LED	is	not	lit,	
the	remote	source	control	is	not	operational.

Volume	Control

The	LEVEL	on	the	mixer	is	ALWAYS	operational,	regardless	whether	the	
Source	Selector	is	active	or	not.	This	remote	control	is	ATTENUATE	ONLY.

To	set	the	volume	control	of	the	remote	control,	you	can	follow	the	steps:

1.	 Turn	the	remote	control	LEVEL	to	maximum	(full	clockwise).

2.	 Set	the	volume	control	on	the	mixer	to	the	loudest	you	will	ever	need	
the	system	to	be.

3.	 Turn	the	remote	control	LEVEL	knob	down	to	a	comfortable	or	typical	
operating	level.	Now	the	remote	control	volume	control	cannot	turn	
the	volume	up	above	what	is	set	on	the	mixer.

Compatibility Between CSR Remote Control and CSM 
Mixers

Remote Control
Mixer

CSM-21 CSM-32

CSR-V √ √

CSR-2SV √ √*

CSR-3SV √

*	when	using	two	input	sources	
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Specifications

Connector:		RJ-45

Cable	type:	Category	5,	straight-through	cable,	T568B	standard

Maximum	Cable	Length:	1000	ft.	(305	m)

Shipping	Weight:	.55lbs.	(250g)

Trouble-shooting

Problem 1:	The	green	LED	on	the	remote	control	below	the	Source	
switch	(labelled	ACTIVE)	can	not	be	lit.

Solution:	In	normal	cases,	the	P11	jumper	on	the	PCB	can	not	be	
accessed	by	the	user	for	any	operation,	yet	is	removable	for	disabling	
the	LED.	If	the	LED	is	not	lit,	you	may	check	the	P11	jumper	is	installed	
properly.	

Problem 2:	Malfunction	between	the	remote	control	and	the	mixer	
occurs.	

Solution: Check	the	cable	and	pins	with	the	following	definitions.	

RJ-45
(8-Position) Color CSR-V CSR-2SV/CSR-3SV

Pin	1 White/Orange +VREF	3.3VDC +VREF	3.3VDC

Pin	2 Orange Volume	Control Volume	Control

Pin	3 White/Green Not	used Source	Selection

Pin	4 Blue Not	used LED	(+2.8VDC)

Pin	5 White/Blue Not	used Not	used

Pin	6 Green Not	used Not	used

Pin	7 White/Brown Not	used Not	used

Pin	8 Brown Ground Ground
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